ORDER AGREEMENT

This Order Agreement (“Order Agreement”), effective as of May 30, 2007 (“Effective Date”), is by and between Cognos Corporation, a Delaware corporation

located at 15 Wayside Road, Burlington, Massachusetts 01803 (*Cognos”) and the business entity identified below (“Licensee”) and shall be governed by the Cognos

General Software License, Support and Service Terms (“Terms”) by and between the parties effective as of May 30, 2007. Capitalized terms in this Order

Agreement not otherwise defined shall have the same meanings as set forth in the Terms. In the event of any conflict between the provisions of the Terms and the

provisions of this Order Agreement, the provisions of this Order Agreement shall govern.

i

2.

Licensee: Palm Beach County Public Schools
3370 Forest Hill Blvd. B-202
West Palm Beach, FL 33406

Migration/Upgrade License:

Licensee has previously licensed certain Cognos Software products as set forth in Section 3 below (“Previously Licensed Software”) that are eligible for migration or
upgrade to Cognos’ recently released Cognos 8 Software. Licensee elects at this time to migrate or upgrade the Previously Licensed Software to corresponding
licenses of Cognos 8 Sofiware. Accordingly, Cognos hereby grants Licensee a perpetual, non-exclusive, non-transferable (except as otherwise provided in the Terms)
license to use the following Software solely for Licensee’s internal use in North America.

License
Item Software Product License Type No. of Named Users/Copies
No.
1 BI Business Analyst Intranet Anonymous Users
2 Bl Professional Author Named User/Intranet 20
3 BI Professional Named User/Intranet 30
4 Bl Administrator Named User/Intranet 22
5 C8 Analysis Administrator Named User/Intranet 38

Licensee shall receive Cognos Standard Support for the Software licensed above through the current prepaid support term for the Previously Licensed
Software expiring on January 30, 2008 (the “Initial Support Term™). Upon expiration of the Initial Support Term, each subsequent term of paid support
shall be for a twelve (12) month period.

Definitions and Restrictions

(1)
(i1)
(iii)
(iv)
(v)

(vi)

(vii)

(vii)

(ix)

(x)

“Named User” means an individual who is authorised by Licensee to use the specified Software, deployed through a corresponding Related Server, whether
or not that individual is logged on to that Software.

“Related Server” means a reasonable number of copies of the corresponding Windows network server Software required solely to allow Licensee to deploy
and support the applicable Named Users licensed pursuant to this Order Agreement in a production environment.

“Intranet” means use of Software by Licensee’s employees for the intemmal data processing purposes of the Licensee using an internal net not accessible to
the general public.

“Anonymous Users” means those Authorized Users whom Licensee, in its discretion, allows to access the corresponding Software, as provided above

and as deployed solely through the Related Server, without regard for the number of such users and without their having been identified to Cognos.
“Authorized Users” means those members of Licensee’s internal faculty and administrative staff (including, but not limited to, those faculty and staff
members of each of the schools that, at any given time, constitute part of the School District of Palm Beach County, Florida and are located within

Palm Beach County, Florida as constituted as of the Effective Date) whom Licensee has authorized to use and access the Software and third party
independent contractors under non-disclosure obligations to Licensee for the purpose of allowing such independent contractors to use the Software
exclusively on behalf of Licensee.

“BI Professional Author” license means Licensee may permit the specified number of Named Users to: (i) access through Cognos Connection Portal to
select reports, view reports and set personal preferences (for languages, time zones etc.); (i) run and schedule reports created by a licensed Cognos Bl
Studio module, interact with prompts, output the reports to other formats such as PDF and CSV, subscribe to a scheduled report, create and manage report
folders and personalized standard reports, and receive Event Studio notifications; and (iii) use the Query Studio and Report Studio modules and
functionality; and Licensee will configure the Software to ensure that those users are restricted from using any other Software functionality.

“BI Business Analyst” license means Licensee may permit the specified number of Named Users to: (i) access through Cognos Connection Portal to select
reports, view reports and set personal preferences (for languages, time zones etc.); (ii) run and schedule reports created by a licensed Cognos Bl Studio
module, interact with prompts, output the reports to other formats such as PDF and CSV, subscribe to a scheduled report, create and manage report folders
and personalized standard reports, and receive Event Studio notifications; and (iii) use the Analysis Studio module and functionality; and Licensee will
configure the Software to ensure that those users are restricted from using any other Software functionality.

“BI Professional” license means Licensee may permit the specified number of Named Users to: (i) access through Cognos Connection Portal to select
reports, view reports and set personal preferences (for languages, time zones etc.); (i1) run and schedule reports created by a licensed Cognos Bl Studio
module, interact with prompts, output the reports to other formats such as PDF and CSV, subscribe to a scheduled report, create and manage report folders
and personalized standard reports, and receive Event Studio notifications; and (iii) use the Query Studio, Report Studio, Analysis Studio, Metric Studio,
Metric Designer and Event Studio modules and functionality; and Licensee will configure the Software to ensure that those users are restricted from using
any other Software functionality.

“BI Administrator” license means Licensee may permit the specified number of Named Users to: (i) access through Cognos Connection Portal to select
reports, view reports and set personal preferences (for languages, time zones etc.); (ii) run and schedule reports created by a licensed Cognos BI Studio
module, interact with prompts, output the reports to other formats such as PDF and CSV, subscribe to a scheduled report, create and manage report folders
and personalized standard reports, and receive Event Studio notifications; (iii) use the Query Studio, Report Studio, Analysis Studio, Metric Studio, Metric
Designer and Event Studio modules and functionality; (iv) administer the Cognos BI Software environment in relation to server, security and report
scheduling administration and the ability to model metadata via Framework Manager; and (v) use the OLAP Builder, OLAP Modeler, and Map Manager
modules and functionality; and Licensee will configure the Software to ensure that those users are restricted from using any other Software functionality.
“C8 Analysis Administrator” license means Licensee may permit the specified number of Named Users to: (i) access through Cognos Connection Portal to
select reports, view reports and set personal preferences (for languages, time zones etc.); (ii) run and schedule reports created by a licensed Cognos Bl
Studio module, interact with prompts, output the reports to other formats such as PDF and CSV, subscribe to a scheduled report, create and manage report
folders and portal pages, personalize standard reports, and receive Event Studio notifications; (iii) use the Analysis Studio module and functionality; (iv)
administer the Cognos BI Software environment in relation to server, security and report scheduling administration and the ability to model metadata via
Framework Manager; and (v) use the OLAP Builder and OLAP Modeler modules and functionality; and Licensee will configure the Software to ensure that
those users are restricted from using any other Software functionality.



i Previously Licensed Software:

The Previously Licensed Software set forth below shall be migrated or upgraded to the corresponding Software set forth in Section 2 above. Licensee shall have the
right to continue to use the Previously Licensed Software as licensed in parallel with the Software set forth in Section 2 above for a twelve month period from the
Effective Date (“Transition Period”). On or before the end of the Transition Period, Licensee shall permanently de-install and destroy the Previously Licensed Software
and corresponding Related Documentation and shall have no further rights or interest in such Previously Licensed Software. Upon request, Licensee shall have an
officer certify to Cognos that the Previously Licensed Software has been permanently de-installed and destroyed and Cognos shall have the right to come on site to
verify Licensee’s compliance with this section by providing Licensee with 10 business days’ written notice.

Item | Software Product No. of Named Users/ Migrated to New Software
No. Copies Product
1 Impromptu Web Reports, PowerPlay Anonymous Users BI Business Analyst
Web,

Cognos Query, Visualizer Web,
Cognos Metrics Manager, NoticeCast

Web
2 Impromptu Web Reports Network 20 Network Server Related Server
Server, PowerPlay Enterprise Server, Bundles

Cognos Query Network Server,
Visualizer Web Network Server,
Cognos Metrics Manager Network
Server, NoticeCast Web Network Server

3 ReportNet Administrator 10 BI Administrator
4 PowerPlay Transformer Edition 12 Bl Administrator
5 ReportNet Professional Author 30 BI Professional
6 ReportNet Professional Author 20 BI Professional Author
7 PowerPlay Transformer Edition 38 C8 Analysis Administrator
8 Impromptu Administrator 50 BI Business Analyst
9 ReportNet Consumer Anonymous User Bl Business Analyst
10 ReportNet Network Server 20 Related Server
4. Migration/Upgrade Fees and Payment Terms:
Migration/Upgrade License and Prorated First Year Support Fee:  $347,666.67
Payment Terms: Net 30 days from the Effective Date. Shipping and tax not included.
5. Support Renewal:

Licensee understands that in the fees set forth in Section 4 above, Cognos has prorated the support fee associated with the Software licensed under Section 2 above to
co-terminate the Initial Support Term with the support term due for the Previously Licensed Software. Accordingly, the annual support service fee for the Software
licensed under Section 2 above for the annual support service term beginning on January 31, 2008 shall be $178,034.09, reflecting the support service fee for the
Previously Licensed Software of $103,534.09 and the annual support related to the migrated/upgraded licenses and other Software licensed under Section 2 above of
$74,500.

6. Related Documentation:

Licensee shall receive one (1) copy of Related Documentation for each Software item Software set forth in Section 2 above. Licensee has the right to make extra copies
of Related Documentation up to the number of copies licensed; provided Licensee reproduces all proprietary right notices which appear on the original version of
Related Documentation.

. Additional Terms:
(1) The terms set forth herein are only valid if Cognos receives an executed copy of this Order Agreement prior to the close of business on May 30, 2007.
(if) Licensee understands that the terms set forth in this Order Agreement, including, but not limited to, the licensing and pricing terms, are Cognos Confidential

Information, and Licensee may not disclose such terms to any third party, including a third party acquiring or acquired by Licensee by merger, consolidation
or otherwise without Cognos’ prior written consent, except as required by Florida law.

(ii1) Use of the Software and Documentation shall only apply to School District of Palm Beach County. Licensee may not authorize entities located outside of
Palm Beach County, Florida, to use the Software, even if they should hereafter become Licensee’s Affiliates or if Licensee otherwise begins providing
services to them, whether as a result of merger, consolidation, reorganization, or redistricting, or for any other reason.

(iv)

THE AUTHORIZED REPRESENTATIVES OF COGNOS AND LICENSEE HAVE EXECUTED THIS ORDER AGREEMENT SIGNIFYING THEIR AGREEMENT TO ITS CONTENTS.

COGNOS CORPORATION PALM BEACH COUNTY PUBLIC SCHOOLS
By: %L_J By:
Name: MName:

Title: KE" 'iﬁ P SI' - Title:

Sr. Corporate Counsel/Secretary

Reviewed and Approved

kgt
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COGNOS GENERAL SOFTWARE LICENSE,
SUPPORT & SERVICES TERMS (“Terms™)

1.0 GENERAL TERMS

1.1 These Terms, effective May 30, 2007 (“Effective Date”), govern the
license by Licensee of Cognos software programs in object code form
("Software"), and the related user manuals and documentation, in hard copy or
electronic format (“Related Documentation™), as well as the provision of
support for the Software (“Support™) and other services relating to the Software
(“Services”). In these Terms, unless otherwise stated, the word “Software”
includes “Related Documentation”™.

1.2 Software, Support and Services will be provided to Licensee, pursuant to
the order agreement appearing on the face of this document or in a separate or
any subsequent document referencing these Terms executed by both parties
("Order Agreement”). Each Order Agreement will be subject to these Terms.
Any conflict between these Terms and an Order Agreement will be resolved in
favor of the Order Agreement for that Order Agreement only and any conflict
between Order Agreements will be resolved in favor of the most recent.

2.0 SOFTWARE LICENSE

2.1 Cognos grants to Licensee a perpetual, non-exclusive, non-transferable
(except as otherwise provided herein) license to use the Software deseribed in
an Order Agreement in the applicable jurisdiction. Each copy of the Software
and any upgrade or new release of the Software provided to Licensee is subject
to the provisions of these Terms. Cognos will deliver to Licensee a set of
master media for the current version of each item of Software from which
Licensee may copy the Software as licensed.

2.2 Licensee’s use of Software is limited to the hardware (computers, CPU's
or servers), the number of copies or users, and such other restrictions, as are set
forth in an Order Agreement, except that additional copies may be made for
archival or back-up purposes only. Licensee is responsible for installing the
Software and for copying and installing any upgrades or new releases of the
Software. Licensee may purchase additional copies of Related Documentation
at prevailing Cognos prices.

2.3 Except as otherwise provided in an Order Agreement, Licensee will use
the Software only for its own internal data processing purposes, and Licensee
will not sublicense, distribute or otherwise make the Software available to any
unrelated third party (including, without limitation, any contractor, franchisee,
agent or dealer) without first obtaining the written agreement of (a) Cognos to
that use, and (b} such third party to comply with these Terms.

2.4 Licensee may distribute or make the Software available to any entities over
which the Licensee exercises effective control (“Affiliates™). The term
“control” means the possession, direct or indirect, of the power to direct or
cause the direction of management and policies, whether through the ownership
of voting shares or by contract. Additional copies/users of the Software for use
by Affiliates may be either licensed by Licensee on behalf of Affiliates named
in an Order Agreement (for which the Licensee will be jointly and severally
liable) or an Affiliate may execute a separate Order Agreement subject to these
Terms.

3.0 SUPPORT & SERVICES

3.1 Cognos will provide the level of Support for the Software set forth in the
Order Agreement in accordance with the prevailing Cognos Support guide.
The Cognos Support guide is a document issued by Cognos describing Support
options and procedures and may be amended from time to time by Cognos. Any
changes to the Cognos Support guide shall become effective upon the next
annual support term. Requests for Support will be directed through the
Licensee's authorized contacts to the Cognos Support Centers identified in the
Cognos Support guide. Support will commence on delivery of the Software to
Licensee. Licensee may cancel Support at any time by giving Cognos not less
than 30 days written notice and Licensee shall receive a prorated refund of any
unused support services after the expiration of the 30 day notice period.

3.2 Cognos will perform the Services (consulting, training, education or other
Services), if any, described in an Order Agreement. Cognos may assign the
performance of any Services to any contractor, with the consent of Licensee
(which will not be unreasonably withheld). Cognos does not guarantee any
estimates but will notify Licensee as soon as practicable if an estimate will be
exceeded. Licensee may cancel any Service by providing ten (10) days written
notice to Cognos. Licensee will pay for Services performed before termination
and will be liable to pay for training or education cancelled, which was
scheduled inside such ten (10) day period.

3.3 Cognos retains all right, title and interest in any software, documentation
or other works provided or developed as a result of performing Services
(“Works™). Cognos grants Licensee a perpetual, non-exclusive, non-
transferable license to use and modify the Works solely for Licensee’s internal
purposes and not to sublicense, distribute or make available to third parties.
Either party may (a) independently develop works competitive with or similar
to the Works, and (b) make use of the know-how acquired, principles learned or
experience gained during the performance of the Services.

3.4 For a period ending six (6) months after the completion of any Services,
neither party will directly or indirectly solicit or induce away from the other
any employee or sub-contractor of the other who has provided those Services.

4.0 FEES & CHARGES

4.1 Licensee will pay Cognos the fees, charges or other amounts specified in
an Order Agreement within thirty (30) days of date of receipt of an invoice.
Cognos may issue an invoice: (a) upon the shipment of Software or Related
Documentation, (b} in advance of the provision of Support or Services unless
otherwise set forth in an Order Agreement or applicable statement of work
exccuted by both parties. Licensee shall pay a service charge on overdue
accounts equal to the lesser of 1.5% per month or the maximum legal interest
rate.

4.2 Shipping costs and all sales, value-added and other taxes relating to
Licensee’s payments to Cognos for Software, Related Documentation, Support
and/or Services, excluding taxes on the income of Cognos, will be paid by
Licensee. To the extent Licensee is claiming exemption from any applicable
taxes, Licensee shall provide Cognos with a valid exemption certificate at the
time each applicable Order Agreement is executed.

5.0 CONFIDENTIAL INFORMATION

5.1 In the course of their dealings, the parties may disclose to one another
confidential information relating to their business (“Confidential Information™).
Neither party will disclose the other party’s Confidential Information to any
third party without the prior written consent of the other party, nor will a party
make use of any of the other party’s Confidential Information except in the
performance of rights or obligations under these Terms. Each party will use at
least the same degree of care to avoid disclosure of the other party’s
Confidential Information as it uses with respect to its own Confidential
Information, but in no event shall less than reasonable care be used.

5.2 Confidential Information does not include information: (a) generally
available to or known to the public, (b) previously known to the recipient
without any obligation of confidentiality, (c) independently developed by the
recipient outside the scope of these Terms without any use of the other party’s
Confidential Information, (d) lawfully disclosed to the recipient by a third party
under no obligation of confidentiality, or (e) disclosed pursuant to a valid court
order or as required by a judicial court or tribunal of competent jurisdiction or
by Chapter 119, Florida statutes.

6.0 WARRANTY

6.1 Cognos warrants that: (a) it has the right to grant the license to use the
Software as set out in these Terms; (b) for a period of thirty (30) days following
the initial delivery of the Software, or of any new release of the Software, to
Licensee: (i) the Software will perform in conformity with its Related
Documentation, and (1) the media provided by Cognos will be free of defects
in workmanship; (c) there are no date 1ssues that will impair the reporting of
data or the proper functioning of the Software in accordance with its
specifications before, during, or after the year 2000, including February 29,
2000, excluding any impairment caused, present or inherent in the data,
database or native file system that the Software accesses (including, but not
limited to, dates or date formats that are not century aware); (d) the Software
will function in accordance with its Related Documentation in each of the
currencies, including the Euro, constituting the European Monetary Union
(“EMU™), and enable a user to process its data in accordance with the legal
framework implementing the EMU, excluding any malfunction caused, present
or inherent in the data, database or native file system that the Software
accesses; (e) the Software and the medium on which it was originally provided
to Licensee is free from any virus at the time of delivery; and (f) Support and
Services will be provided with reasonable skill and care conforming to
generally accepted software industry standards.

6.2 THE ABOVE WARRANTIES ARE IN LIEU OF ALL OTHER
WARRANTIES EXPRESS, IMFLIED, OR STATUTORY, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY,
QUALITY, OR FITNESS FOR A PARTICULAR PURPOSE.

6.3 If the above warranties are breached, Cognos will, at its option and at no
cost to Licensee, (a) provide remedial services necessary to enable the
Sofiware, Support or Services to conform to the warranty, or (b) replace any
defective Software or media, or (c) refund amounts paid in respect of the
defective Software, Support or Services. Cognos’ warranty obligations will
only extend to material errors that can be demonstrated to exist in an
unmodified version of the Software except where the modifications were
carried out by Cognos or with its approval. Licensee will notify Cognos
promptly in writing of any breach of warranty. Licensee will provide Cognos
with a reasonable opportunity to remedy any breach and reasonable assistance
in remedying any defects. The remedies set out in this subsection are the
Licensee's sole remedies for breach of the above warranties.

6.4 In certain jurisdictions some or all of the provisions in this Section may
not be effective or the applicable law may mandate a more extensive warranty
in which case the applicable law will prevail over these Terms.



7.0 LIMITATION OF LIABILITY

7.1 Cognos will not be liable to Licensee for loss of profits, or special,
indirect, incidental, consequential or exemplary damages, including costs or
legal expenses, in connection with the supply, use or performance of the
Software or the performance of its other obligations pursuant to these Terms,
even if it is aware of the possibility of the occurrence of such damages. In
certain jurisdictions the foregoing limitations may not be effective, in which
case the applicable law will prevail over these Terms.

7.2 In any event, the total liability of Cognos (including any licensors of
products forming part of the Software) to Licensee for any claim under these
Terms or any Order Agreement, whether it arises by statute, contract or
otherwise, will not exceed the lesser of $100,000 or the amounts paid to
Cognos by Licensee under these Terms or any Order Agreement for the
Software, Support or Services which form the subject of the claim. The
foregoing limit does not apply to (i) the indemnity given in Section 9, or (ii)
death or personal injury arising from negligence of Cognos, or (iii) in respect of
accidental loss of or damage to Licensee’s tangible property, to the extent
caused by the negligence of Cognos, its employees or subcontractors. In the
event of accidental loss of or damage to Licensee's tangible property, to the
extent caused by the negligence of Cognos, its employees or subcontractors, the
limit of liability is $1,000,000.

8.0 PROPRIETARY RIGHTS

Licensee acknowledges Cognos’ representation that the Software contains
confidential and proprietary information and trade secrets belonging to Cognos
and its licensors, and that title in and rights to the Software remains exclusively
with Cognos. Licensee’s rights to the Software are strictly imited to those
granted in these Terms. Licensee will not decompile, disassemble or otherwise
reverse engineer the Software. If the foregoing provision is prohibited by
applicable law, Licensee will provide Cognos with advance written notification
of (a) its intention to decompile, disassemble or otherwise reverse engineer the
Software, and (b) the nature of the work involved. Cognos will be given the
right of first refusal to perform such work at its prevailing rates and prices.

9.0 INTELLECTUAL PROPERTY INDEMNIFICATION

Cognos will indemnify, defend and hold Licensee harmless against any claims,
legal actions, losses and other expenses arising out of or in connection with any
claims that the Software infringes or violates any intellectual property right of
any third party (“Claim”), on the condition that Licensee notifies Cognos
promptly of the Claim and gives Cognos sole control of the defense and
negotiations for its settlement or compromise. Il Licensee is, or may become,
prohibited from continued use of any Software by reason of an actual or
anticipated Claim, Cognos will use its reasonable efforts to (a) obtain for
Licensee the right to use the Sofiware, or (b) replace or modify such Software
so that 1t is no longer subject to a Claim, but performs the same functions in an
equivalent manner. If neither of the foregoing options are feasible in Cognos’
sole discretion, Cognos will refund to Licensee the unused portion of the
license fees paid in respect of the Software (determined by depreciating the
license fees paid on a straight-line basis over three years) and any
corresponding unused fees paid in respect of Support. Cognos will have no
liability for any Claim based on (i) use of other than a prevailing release of the
Software (if the Claim could have been avoided by that release and Licensee
has been so notified), or (ii) any use or modification of Software not approved
in writing by Cognos. THIS SECTION STATES THE ENTIRE
RESPONSIBILITY OF COGNOS CONCERNING CLAIMS.

10.0 TERMINATION

Either party may terminate these Terms if the other party fails to remedy a
breach of any material obligation under these Terms or any Order Agreement
within fifieen (15) days of receiving written notice from the other party
detailing such breach. If the termination is related to other than a material
breach by Licensee, Licensee shall continue to have the right to use Software
licensed prior to the date of termination. Upon termination, Licensee shall
continue to be liable for any obligations arising, liabilities accrued or amounts
payable under all Order Agreements executed prior to termination. In addition
to any other remedies, Cognos may seek injunctive relief for any breach of
these Terms or any Order Agreement by Licensee (or any Affiliate). Sections
2, 3.1, 5 7, 8 and 11 of these Terms shall survive the termination of this
Agreement.

11.0 AUDIT RIGHTS

Licensee will keep accurate records of the number of copies of the Software
made and distributed, the number of end users of the Software and their
location. Cognos may enter Licensee's premises during business hours on five
(5) business days notice for the purpose of examining, or having examined (at
Cognos’ own expense), Licensee’s relevant books, records and computers to
verify Licensee’s fulfillment of its obligations under these Terms and/or any
applicable Order Agreement.

12.0 GENERAL

12.1 All notices pursuant to these Terms will be in writing and given by hand
delivery, registered mail or certified mail (postage prepaid) to the other party at
the address appearing on the Order Agreement. Licensee will promptly give
written notice of any change in its address or addressee. Notices will be deemed
to be received on delivery or on the fifth (5th) business day after mailing, as the
case may be.

12.2 No delay or failure in exercising any right under these Terms, or any
partial or single exercise of any right, will constitute a waiver of that right or
any other rights under these Terms. No consent to a breach of any express or
implied term set out in these Terms constitutes a consent to any subsequent
breach.

12.3 If any provision of these Terms is, or becomes, unenforceable, it will be
severed from these Terms and the remainder of these Terms will remain in full
force and effect.

12.4 These Terms are binding upon and will inure to the benefit of both
parties, and their respective successors and assigns. Either party may assign or
otherwise transfer its rights under these Terms to a third party (“assignment™)
on the condition that (a) the third party delivers to the non-assigning party a
duly executed document agreeing to be bound by these Terms and (b) the
assignment is part of a bona fide internal corporate reorganization or an arm'’s
length commercial transaction. Despite the foregoing, if all or part of the
Licensee's business is acquired by a third party (by way of asset or share
purchase, merger or amalgamation) or if it becomes an Affiliate of a third party,
the scope and effect of these Terms and any Order Agreement(s) will be limited
(a) to the business carried on by the Licensee and its Affiliates prior to the
acquisition, and (b) to the total number of copies or users of Software actually
deployed by Licensee immediately prior to either of the foregoing events.

12.5 This agreement, consisting of the Terms and all Order Agreements
referencing the same, and any matters relating to it, will be governed, construed
and interpreted in accordance with the laws applicable in the State of Florida.

12.6 Licensee will ensure that, to the extent permitted hereunder, the Software
(and any direct products thereof) is exported or re-exported in compliance with
applicable statutes or regulations (including U.S. export laws) relating to the
country of destination, or to the users or uses of the Software.

12.7 This agreement, consisting of the Terms and all Order Agreements
referencing the same, is the entire understanding and agreement between
Licensee and Cognos with respect to the Software, and it supersedes all prior
negotiations, commitments and understandings, verbal or written, any purchase
order issued by Licensee and any terms (in any form or medium) provided with
or in the Software. These Terms or an Order Agreement may only be amended
or otherwise modified by written agreement signed by the authorized
signatories of both parties.

12.8 Cognos has deposited the source codes of the Software in escrow.
Licensee shall become a beneficiary under the agreement between Cognos and
the escrow agent upon execution of these Terms. Licensee may be required to
pay a nominal annual fee to become a beneficiary under the escrow agreement.
Licensee shall have the right to receive the source code of the Software licensed
hereunder upon Cognos (i) filing a petition for liquidation via bankruptey or an
assignment for the benefit of creditors; (ii) ceasing normal business operations;
or (iii) failing to provide support for the Software required under a valid
maintenance agreement between Cognos and Licensee for a fifieen day period
after receipt of written notice by Cognos from Licensee.

12.9 At such time as these Terms and any Order Agreement become effective,
the Licensee authorizes Cognos to use Licensee’s name in a press release or
similar communication referring to the license of the Software by the Licensee.
Any additional information relating to the license of the Software shall be
reviewed and approved by Licensee prior to publication.

IN WITNESS WHEREQF, THE AUTHORIZED REPRESENTATIVES OF COGNOS AND LICENSEE HAVE EXECUTED THESE TERMS AS OF THE EFFECTIVE DATE.

COGNOS CO:@TION PALM BEACH COUNTY PUBLIC SCHOOLS
By: \jz—‘_/ By:

Name: MName:

Reviewed and Approve
as/to nga ufficiency

¢ia-07

Title: .2 ] Title:

Sr. Corporate Counsel/Secretary



NOS

Palm Beach County Public Schools
Business Intelligence Price Proposal

April 12, 2007

Palm Beach County Public Schools Business Intelligence for $347.666.67

Enterprise ReportNet/PowerPlay/Cognos 8 Business Analyst Consumer License
(unlimited number of CPU’s and users)

(10) Cognos 8 Bl administrator Upgrade

(30) Cognos 8 Bl Professional

(12) Cognos 8 Bl Administrator

**Offer Expires May 25, 2007**

Cognos 8 BI Business Analyst

This role is aimed at business users who need to view scheduled reports, run reports interactively, and need
to perform interactive analysis, it provides rights to:

e Use of all of the rights defined for the Cognos 8 BI Consumer role
e  Use the Cognos 8 BI Analysis Studio module and functionality
e Cognos 8 BI



From: Bader, Deb [mailto:Deb.Bader@COGNOS.com]

Sent: Wednesday, April 11, 2007 11:19 AM

To: Dawn Pumphrey

Cc: Dave Mangatal; \Wertheim, Steve; Kim, Gary; Nyvall, Nathan; Baley, Debbie
Subject: RE: School Board of Palm Beach County Services Rate Agreement
Importance: High

H\rlime@

Palm Beach County Public Schools

FYO7 Cognos North America Services Pricing

SLHE
Yolume Tier Tier 1 Tier 2 Tier 3 Tier 4 Tier 5 Tier 6
Minirmum # of Hours 1 100 250 500 750 1,000
Minimum $ Commitment*| $ 266 | $ 22,800 | $51,000 | $ 96,500 | $ 137,250 | $ 173,000
Disc 9% 10.83% 20.00% 24 58% 28.33% 32.08%
Bl Standard Consulting $266 | $§ 228 |% 204 | ¢ 193 % 183 | ¢ 173
Bl Senior $ 2858 (% 267 | $ 230 | $ 217 | $ 206 | $ 185
OF Standard Consulting $ 288 (% 257 % 230 | § 217 | § 206 | $ 195
QOF Senior $ 320(% 285 | § 255 | § 241 | § 229 | % 2186
Client / Project Manager $ 320 | % 285 | ¢ 256 | § 241 | $ 229 | % 2186
Application / Technical Architecture $ 384 (% 342 | % 306 % 290 | § 275 | % 260
Client Partner / Director $ 3643 342 | % 306 | % 290 | ¢ 275 | % 280
Practice Domain / Area Leader $ 384 (% 342 | $ 306 | % 290 | ¢ 275 | ¢ 260
FY08 Cognos North America Education Pricing
PUBLIC EDUCATION DAILY RATE List ONSITE DAILY RATE - LIST Upto 12 +1
Analysis & Reporting $ 600 | |Analysis & Reporting $ 4,800 | % 50O
Development & Administration $ 700 | |Development & Administration $ 65600|% 70O
FasiTrack $ 800 | [FastTrack $ 6,400 % 800




